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OUR MISSION 
The Centre for Global and Community Engagement 
(CGCE) promotes lifelong commitment to 
community engagement and social responsibility 
among all members of the uOttawa community. By 
integrating academics with meaningful volunteer 
service and community partnerships, the Centre 
supports students, faculty, staff and alumni while 
contributing to stronger communities, positive 
social change and a university that is increasingly 
engaged locally, nationally and internationally. 

OUR VISION
To be a catalyst for change by helping 
develop collaborative solutions to social, 
economic and environmental issues of our 
time and of generations to come.

OUR STRATEGIC 
DIRECTIONS 
(2012-2017)

•	 Promote an ethic of service and instill this ethic in 
our students by helping them develop leadership, 
compassion, deep values and self-confidence.

•	 Improve the Centre’s position on campus, and 
elsewhere, as the partner of choice for providing 
deep and lasting learning outcomes and having 
a beneficial impact in the community.

•	 Develop and expand the Centre’s 
programs: Community Service Learning 
and Alternative Student Break.

•	 Facilitate international community 
engagement opportunities.

•	 Create an independent financially sustainable 
centre reaching out to 5,000 uOttawa 
students in two years and up to 20% of 
the student population by 2017. 
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MESSAGE FROM THE CHAIR OF THE INTER-
NATIONAL ADVISORY BOARD 
AND THE DIRECTOR OF THE CENTRE

Transforming the student experience!
This document represents the first activity report of the Centre for Global and Community 
Engagement. We’ve made some great headway since the Centre was launched on October 
21, 2011! By promoting an ethic of service at the University of Ottawa, the Centre is aiming 
to position the University as not only an institution that excels in research and teaching 
but also one where community engagement is at the core of the student experience.

During the 2011-2012 academic year, approximately 3,500 students took part in community 
engagement activities through the Centre. In March 2013, we noticed there had been a 
substantial increase since the beginning of 2012 in the number of students registered in 
extracurricular volunteer placements. The Centre has also increased the number of international 
volunteer opportunities available and continues increase the number of placements. And 
this is just the beginning! Thanks to the community engagement scholarships administered 
by the Centre, our students are able to attain their community service goals in the National 
Capital Region, in Northern Canada or abroad while meeting critical community needs.

The University of Ottawa is committed to providing each undergraduate student at least one 
experiential opportunity by 2020. The Centre is particularly well placed to help the University 
achieve this goal through its community learning and alternative student break programs. 
These programs provide students with a richer student experience through the unique 
opportunities they have to create ties in the workplace, increase their knowledge and better 
understand their field of study, develop new skills and build social networks. The Centre 
encourages our students to become more aware of the role they can play in the community.

Together with an extensive network of local and international partners, the Centre creates 
programs that are both innovative and functional. Over the medium and long term, we will work 
with our partners to address and even solve the social problems that affect our community. We 
would also like to thank all our community partners, professors and volunteers who, each and 
every day, support us and make our vision of an engaged and committed campus a reality.

Alex Trebek
Chair
International Advisory Board

Stéphane Cardinal
Director
Centre for Global and Community Engagement



“These bright, motivated University of  
Ottawa students will be making a real 
difference in the lives of people in our 
communities and around the world. 
It is the best education possible” 

ALEX TREBEK



COMMUNITY 
SERVICE LEARNING 

•	 7 faculties participate in the program. The 
Faculty of Medicine came on board in the fall 
of 2012 by registering all first-year students. 

•	 386 community partners provide volunteer 
opportunities in different sectors (social services, 
education, food and humanitarian assistance, etc.).

Community Service Learning (CSL) is an educational 
approach that integrates service in the community 
with intentional learning activities. Through 
CSL opportunities, student benefit by: 

•	 better understanding the knowledge 
they acquire in the classroom and 
applying it in a real-life situations

•	 becoming more aware of their 
community and of social issues

•	 increasing their level of engagement

•	 strengthening key work-related skills 
such as problem-solving, decision-
making and communication

•	 improving their self-confidence;

In many cases, students became very 
interesting in volunteering and continued 
doing volunteer work outside their courses. 

“This CSL learning experience gave me a great opportunity 
to experience my field of work. It allowed me to figure 
out what my strengths and weaknesses are in my 
interactions with patients, and I feel that my experience 
here at uOttawa was greatly enriched by CSL” Genevieve 
V., Psychology Course, Faculty of Social sciences 

Our community partners report improvements 
in service delivery and their capacity to 
meet their organization’s mission. 

ALTERNATIVE 
STUDENT BREAK
“I learned so much in so little time! The program lets 
young people act and see the world from a different 
perspective. It gets us to believe that we can change 
things and suggest creative ideas to bring positive 
change.”  Israa Jomaa, uOttawa Office of Campus 
Sustainability RecycleMania participant

The Alternative Student Break (ASB) program is 
designed to provide students with an intensive 
community service learning experience during the 
February and summer breaks. The program involves a 
mandatory training session, community engagement 
activities and group sessions to reflect on things like 
youth empowerment, environmental sustainability 
and creating healthy and inclusive communities. 
After the break, the participants come back together 
to not only reflect on what they’ve experienced 
but also better understand their role as volunteers 
and students who will help bring about change.

Figure 1 - Number of participants in the CSL program, 2004-2013 
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In Ottawa 

In February 2012 and 2013, our students:

•	 worked with Canadian Friends of Pearl Children 
to create and deliver a workshop to introduce 
Ottawa high school students to the plight 
of people living in rural Uganda (2013)

•	 interacted with newcomers through physical, 
creative and community-building exercises 
with the Catholic Immigrant Centre to help 
improve newcomers’ access to social and 
professional networks, thereby promoting their 
mental and physical health (2012 and 2013)

•	 launched campaigns with the Office of Campus 
Sustainability to raise awareness on waste and on 
overconsumption of resources in order to create a 
greener, more sustainable campus (2012 and 2013) 

•	 helped Operation Come Home provide essential 
services to at-risk and homeless youth (2012)

6

Figure 2 - Number of students participating in Alternative Student 
Break program
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Abroad 
During the summer of 2012, 14 University of Ottawa 
students helped build an elementary school, set up 
10 community gardens and revitalized classrooms 
in Cerro del Padre, Nicaragua. The experience had a 
profound impact on many of the students. “I don’t 
think it’s possible to teach experiential knowledge 
in a classroom.…It’s something you just have to 
experience,” says Ian Murnaghan, ASB participant.

In May 2013, the Centre will be sending 
22 students to Ecuador and Nicaragua to:

•	 Build a greenhouse in Quito, Ecuador, as 
part of an initiative led by Canada World 
Youth and its local partner, Triple Salto. A 
collaborative project with the involvement of 
local government, private sector sponsors and 
local communities, it will help increase access to 
high quality, locally grown fruit and vegetables. 
It will also help local youth and their families 
learn about the environment and nutrition.

•	 Build comfortable and affordable housing for 
at-risk persons in a poor neighbourhood of 
Managua, Nicaragua. Under the direction of 
Compañeros Inc., students will prepare the land, 
install posts, lay floors, put up prefabricated 
walls, lay down the roof and add finishing details. 
Jessica Silva from the University of Ottawa will 
act as team leader for 11 students. She chose 
this project because she believes very strongly 
in the values of the Nicaraguan Community 
Partner. “I want to work with sustainable and 
socially responsible organizations,” she says.

“It was an opportunity to help other people 
make a difference. It was my first trip, and 
I realized that the impact you can have 
is just amazing. I want to do it again!”

ALEXANDRA GEORGE, Program 
participant 2012 (Nicaragua)
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EXTRACURRICULAR 
VOLUNTEER 
OPPORTUNITIES

In the National Capital Region
Throughout the year, the Centre acts as an intermediary 
between the University and community organizations 
looking for volunteers. This is an area that is expanding 
very quickly at the Centre. With the Community 
Engagement Navigator—our secure portal for 
community organizations that is accessible through 
uoZone, our students have access to hundreds of 
opportunities each session to help them make a 
difference on campus and in the community through 
volunteering.     

Abroad
From the time the Centre was first launched, one 
of the goals has been to increase the number of 
volunteer opportunities abroad that respect fair 
trade and sustainable development principles.

We also support international opportunities 
by promoting them on campus to 
the University community.

Young Leaders Delegation in Taiwan
In October 2012, six uOttawa students and six Carleton 
students participated in the Young Leaders Delegation in 
Taiwan program. Organized by Professor André Laliberté, 
chair in Taiwanese studies, the mission was co-sponsored 
by the ministry of foreign affairs of the Republic of 
China). It involved meetings and discussions with 
Taiwanese government officials, political leaders as well 
as representatives of non-governmental organizations 
and universities. Before and after the mission, the 
students were involved in discussions with the chair 
of Taiwanese studies at the Faculty of Social Sciences 
and the minister as participants at lectures on Taiwan’s 
successes and challenges since the beginning of the 19th 
century. The chair came away with advice and numerous 
ideas for developing a Taiwanese studies program.

Tsinghua English Summer Camp in China
The summer of 2012 saw four students head to the 
Chinese capital, Beijing. The goal of this project, 
organized by Tsinghua University, is to increase the 
interest in and enthusiasm for learning English among its 
3,000 students. This camp helps students improve their

“My experience as a volunteer was an 
excellent first exposure to the field of 
health care. I’m very satisfied now with my 
choice to pursue a career in medicine.”

CHANTAL JOANNE 
CARRIÈRE, Faculty of Medicine

Figure 3 -  Number of students registered with the Centre to carry out 
extracurricular volunteer work

*Partial period (as at March 2013)

Figure 4 - Number of students participating in volunteer work abroad
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English skills in reading, writing, listening and speaking. 
Together with other students from China, the United 
States and Great Britain, volunteers from the University 
of Ottawa put together a variety of activities (seminars, 
games, public speaking competitions, singing classes). 
“I have a background in international relations, and a 
longstanding fascination with Asia, including its many 
cultures as well as its food, languages and history,” says 
Adam Pennell, a volunteer from the University of Ottawa. 
“It was an excellent chance for me to discover the region 
while putting some of my English-language skills to 
use to help eager Chinese students learn English.”

CO-CURRICULAR 
RECORD
The Centre is responsible for issuing the co-
curricular records at the University of Ottawa. An 
official document, signed by the vice-president 
academic and provost, records approved 
volunteer hours completed by a student. 

The Co-Curricular Record is a document that records 
students’ involvement and offers a snapshot 
of the number and nature of their university 
experiences and their role in the community.

PREPARING 
AND TRAINING 
STUDENTS
The Centre holds workshops where students reflect on 
various aspects of volunteering as well as activities aimed 
at raising awareness on the importance of volunteering 
and some of the different issues they may encounter.

Pre-departure training and debriefing session 
(for international volunteer placements)
Each April, the Centre helps students prepare for 
their departure abroad; this includes students with 
scholarships, who don’t have access to any other training 
before they leave. Topics include adapting to different 
cultures, service ethic, health and safety, among others.

International volunteer fair 
•	 Hundreds of high school and college students 

participated in the December 2011 fair.

•	 975 in-person meetings between University 
of Ottawa students and representatives of 
15 community partners at the Hemispheres 
fair for working and volunteering abroad.

Discussion panel
A total of 176 students participated in discussion 
panels on the ethical issues involved in short-
term placements and Canada’s role in sustainable 
development (January 2012 and 2013).

Volunteering 101: There were 42 students who 
attended a workshop organized together with 
Volunteer Ottawa on the benefits of volunteering.

9

Figure 5 -Pre-departure training and debriefing session 
(international) 



GLOBAL AND 
COMMUNITY 
ENGAGEMENT 
SCHOLARSHIPS
The Centre also administers global and 
community engagement scholarships

More than 30 scholarships were awarded in 2011-2012 
and around 30 in 2012-2013. Students have access 
to two award programs, Students for Canada’s North 
project and the Global and Community Engagement.

A number of the awards make it possible for students 
to work with local or international partners on projects 
to benefit disadvantaged communities in need in 
Canada, in aboriginal communities and elsewhere in 
the world. Our students have no shortage of passion 
or ideas, and know how to put the funds to good use.

PFF - Community Leadership Program 
Magda Baczkowska was awarded a PFF Community 
Leadership Program Fellowship valued at $30,000. This 
will allow her to develop and implement a group-based 
creative expression mental health initiative. The initiative 
will provide psycho-social services for youth from conflict 
zones who have experienced forced immigration. 

Nisha Toomey, a graduate of the Faculty of 
Education, went to Thailand to develop culturally 
appropriate training tools for the staff at the 
Youth Connect guest house in Mae Sot.

In 2012, Erin Aylward went to Ghana where she worked 
with Engineers Without Borders Canada to make 
extension services more accessible to female farmers 

in that country. Maude Derome is organizing a network 
of local and environmentally friendly food suppliers for 
childcare centres in the Outaouais region of Quebec. 

Students for Canada’s North
Carolyn Wall is working with Ottawa’s Wabano 
Aboriginal Health Centre to create a garden to grow local 
fruits and vegetables and traditional plants and herbal 
remedies. Meagan Ann O’Hare and Rebecca Brodmann 
head to the Northwest Territories in the summer of 2014 
to set up a program involving wild foods together with 
the community of Zhahti Kue and the Deh Gáh school.

Alex Trebek Innovation and Challenge Fund 
Anna Soper is building a financially sustainable 
computer centre in a rural community in Ghana. 
In 2013, the Alex Trebek fund made three 
additional contributions for projects in Ottawa, 
in an aboriginal community and in Tanzania.

Make your miles count! 
Aeroplan miles charitable 
pooling
Individuals can donate their unused Aeroplan miles all 
year long (beyondmiles.aeroplan.com/eng/charity/192) 
to help send uOttawa students to locations around the 
world so they can achieve their community service goals. 
We would like to acknowledge and thank all our donors. 
The first donations made it possible for three students 
to go to Burkina Faso as part of a nutrition course that 
included field work, and a medical student who will 
do a placement with the World Health Organization. 
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University of Ottawa
Centre for Global and Community Engagement

Financial Statement (unaudited) 
2011-2012 3  

Revenues
University of Ottawa support 718 880,42 

Donations

Foundations 28 070,96

Individuals 8 621,25

Total revenues 755 572,63 

Expenses
Salaries and benefits 585 187,20

Library acquisitions 820,05

Equipment 6 253,82

Building maintenance 1 476,54

Office supplies 960,52

Communications 10 994,00

Travel 6 498,98

Business meetings, including volunteer fairs, training sessions 14 296,75

Printing and advertising1 52 989,76

Bank fees 63,14

Membership fees 874,46

Professional fees 22 940,13

Financial contributions (grants) and bursaries2 52 217,27

Total expenses3     755 572,63 

Notes :

1 Advertisement, promotional items and brochures for the launch of the Centre in October 2011.

2 Includes financial support to Science Travels: $10,000, scholarships and financial assistance to 
community partners  and Leave for Change: $20,000.00. Excludes all scholarship funds

3 The financial statement does not include the 33 scholarships and financial contributions 
dispersed in 2011-2012 under  the J. Armand Bombardier Community Service Learning Award, 
the Gilles G. Patry Student Engagement Fund,  the PFF Community Leadership Program, the Alex 
Trebek Innovation and Challenge Fund, the Latin American  Community Service Scholarship 
and the global and community engagement scholarships (a total of $129,410).



Centre for Global and 
Community Engagement 
550 Cumberland Street, Room 304 
Ottawa ON  K1N 6N5
www.servingothers.uOttawa.ca
Tel.: 613-562-5800, Extension 5945 

MANY THANKS TO OUR DONORS 
FOR THEIR SUPPORT!

•	 Alex Trebek (the Alex Trebek Innovation and 
Challenge Fund and Students for Canada’s North) 

•	 Aeroplan Beyond Miles 

•	 Harold Crabtree Foundation

•	 J. Armand Bombardier Foundation 

•	 M. Murray and Marvelle Koffler 
(Students for Canada’s North)

•	 Marc Sylvain (Latin American 
Community Service Scholarship)

•	 Pathy Family Foundation (Community Leadership 

•	 Program fellowships) 

•	 TD Canada Trust

•	 All individuals who made donations to our 
community engagement scholarships and the 
Alex Trebek Innovation and Challenge Fund

Governance
An advisory board was established comprising 
representatives from our community partners, 
the faculties and our student body to provide 
guidance in developing the Centre’s programs 
and services. In addition, an international 
advisory board guides the development of our 
business plan and the fundraising campaign. 

Committee members
Alex Trebek, chair 
Host of Jeopardy 
University of Ottawa, BA (Philosophy) 1961 
Five Daytime Emmy Awards, including 
Lifetime Achievement Award, 2011

Marcel Coté, member
Founding partner of SECOR Consulting (now part of 
KPMG) 
University of Ottawa, BSc (Physics) 1966 
Carnegie Melon University, MSc (Economics) 1969 
Harvard University, Fellow, Weatherhead 
Center for International Affairs, 1987

Mark Kayem, member
Otolaryngologist and Facial Plastic Surgeon 
University of Ottawa, MD 1987  
Otolaryngology and Facial Plastic Surgery, 
Université de Montréal, 1994

Marc Sylvain, member
Retired Managing Director, Fidelity Investments 
Concordia University, BCom 1975  
Chartered accountant, 1989 
Harvard Business School (MBA) 1982 

Melissa Sonberg, member 
Senior Vice-President, Global Brand, Communications 
and External Affairs,AIMIA Inc.  
McGill University, BA (Psychology) 1982 
University of Ottawa, Master’s of 
Health Administration 1984
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