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I. Why partner with the Centre for Global and Community Engagement (CGCE)?  

Partnering with CGCE provides your organization with volunteers who are highly motivated and keen to 

engage in new learning opportunities. We strive to ensure that the work carried out by student 

volunteers will enhance your activities, be it through frontline work, research or capacity building. A 

partnership with CGCE facilitates volunteer recruitment for you and offers a mechanism to match your 

needs with available skill sets.  

II. What are the Community Service Learning (CSL) program and community-based 

research? 

The Community Service Learning (CSL) program provides an innovative pedagogical method that 

integrates community service with students’ academic experience. CSL is an educational experience that 

is carried out as part of a course. Students participate in structured volunteer activities which respond to 

specific community needs. They reflect actively and strategically on their volunteer activity in order to 

increase their understanding of their areas of study as well as their sense of civic responsibility. Students 

complete 30 hours of volunteer work over the course of a session.  

Community-based research is research that is action-oriented, of practical relevance to the community 

and carried out in the community. We are not a research centre, but through the Community Service 

Learning program, we have had students help our partners research a topic. If you have a topic that you 

would like to research, and if you think a student or groups of students can help you with this research 

as part of a course practicum, let us know. 

III. What is extracurricular volunteering? 

Extracurricular volunteering (EV) takes place outside the classroom. EV opportunities are available to the 

entire uOttawa community (unlike CSL, which is only available to students registered in a course that has 

a CSL component). We promote these volunteer opportunities throughout the year.  It should be noted, 

however, that there are greater numbers of students available during the school year, which runs from 

early September to mid-April.  
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IV. What are the benefits of the CSL program? 

The Community Service Learning program benefits all stakeholders: 

Table 1 – Benefits of CSL
1
 

 

Students who volunteer as part of a university course often choose this option over an alternative 

assignment. A volunteer placement requires a more intensive commitment, both in terms of time and 

personal involvement. For this reason, students who sign on for volunteer placements tend to be highly 

motivated, driven and very devoted to their placements.  

                                                           
1
 Gemmel, Lawrence J., and Patti H. Clayton. A Comprehensive Framework for Community Service-Learning in Canada. Rep. 

Canadian Alliance for Community Service-Learning, 2009. 18-28. 

For Students 

•Develops skills and broadens 
knowledge (critical thinking, 
problem-solving, leadership, 
communication) 

•Increases understanding of 
concepts learned in class 

•Applies theory to real-life 
situations 

•Enhances social awareness 
and responsibility 

For Professors 

•Incorporates theory taught 
in class with practice 
available in the community 

•Encourages students to be 
more engaged in class 

•Enhances student 
experience and furthers 
learning through proven 
pedagogy 

•Creates partnerships with 
community organizations 
that can potentially lead to 
collaborative initiatives 

For Community Partners 

•Provides additional human 
resources, which in turn 
allows partners to increase 
services and accomplish 
goals that may otherwise not 
have been possible 

•Provides organizations with 
knowledge and skills that 
students have gained 
through their university 
studies 
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V. How does a CSL placement work?  

 

The CGCE assigns a staff person to work with your organization. The placement officer serves as support 

for you and is available to handle your questions and concerns. 

When community partners take on student volunteer(s) under the CSL program, they are required to 

sign a Community Partner Agreement. The agreement defines the roles and responsibilities of the 

participating organization and the University.  

Note:   If a placement does not fit with any of the courses offered in a particular session, it can be made 

available on the list of placements offered through extracurricular volunteering, with your approval. 

 V.I Learning objectives 

When you enter information on your placements, we ask you to identify which learning 

objectives you feel the placement will allow the student to meet.  Learning objectives are set for 

both CSL and extracurricular volunteering placement opportunities. Identifying these learning 

objectives helps placement officers match placements you offer to different courses, based on 

what the professor has asked that his or her students learn during their CSL placement. 

You can select from the following objectives which CGCE has set out: 

 apply learning from a specific field of study  
 develop critical thinking and analytical skills 
 identify different approaches to solving problems through a variety of appropriate techniques 
 develop the ability to communicate orally and/or in writing to a variety of audiences 
 develop the ability to work in an interdisciplinary team 

Supervisors 
approve 

students'  hours 
on their online 

logsheets as 
well as 

complete a 
brief evaluation 

of students' 
performance. 

7. Approval  of 
hours and 

completion of 
evaluation 

Students are 
responsible for 

contacting the CP 
supervisor. The 
supervisor has 

three days to 
respond. During 
this exchange, a 
meeting should 

be set up (which 
can include 

training) during 
which both the 
supervisor and 

the student are 
encouraged to 

clarify their 
expectations. 

6. Contact and 
meeting with 

supervisor 

Placement 
registration 
begins and 

students have 
three days to 

apply for 
placements 
(placement 
officer will 

communicate 
dates with you). 

5. Placement 
registration 

At the 
beginning of 

each session, 
the placement 

officer conducts 
a class 

presentation on 
the CSL 

program and 
CSL placements. 

4. Class 
presentation 

The placements 
are then 

presented for 
the professor to 

review and 
either accept or 

decline. 

3. Approval of 
placement 

The placement 
officer then 
reviews the 
placement 

description to 
ensure that it 

fits with the 
learning 

objectives of 
the course. 

2. Placement 
description 

Following 
discussions with 

a CP, the 
placement 

officer 
identifies 

courses that 
respond to the 

needs of the 
placements 

provided by the 
organization. 

1. Needs 
identification 
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 enhance initiative, accountability, and decision-making skills 
 enhance social awareness and active citizenship 
 gain research experience  

VI. Communicating with and managing students  

Once a student has selected a placement with an organization, it becomes his or her responsibility to 

make initial contact with the placement supervisor. We have deadlines in place for this to be completed, 

which are listed on our website. Due to the fact that students must complete a minimum of 30 hours in 

approximately 10 weeks for CSL placements, it is important that supervisors respond promptly. We 

strongly recommend setting up an initial meeting or training session during the first month of classes 

(September for the Fall session, January for the Winter session, May for the Spring session, and July for 

the Summer session). During this meeting, you should discuss mutual expectations. The meeting is also 

an opportunity to learn about the student’s program of study and the experience the student can bring 

to your organization. Setting a schedule for the completion of the hours helps keep students organized 

and ensures they successfully complete the placement. Progress meetings can also prove useful in 

keeping students on track. 

 VI.I Volunteer hours 

Students are responsible for logging completed hours via their online account. We strongly 

advise them to do this regularly. It is the CP supervisor’s responsibility to approve these hours. 

This can be done through the supervisor’s account on the Community Engagement Navigator, by 

clicking on the Timesheets tab. We suggest that you do this weekly or bi-weekly, so that logs 

don’t pile up and become a burden. Student hours must be approved by the deadlines set for 

respective semester.  

 VI.II Evaluations 

At the end of the placement, you will also be asked to complete a short online evaluation of the 

student’s performance, which should not take more than five minutes. You can do this through 

the supervisor account in the Navigator, by clicking on the Evaluations tab. Professors use these 

evaluations to assess student performance, so they must be done by the deadline we specify. 

While evaluations must be completed every session for CSL placements, evaluations for EV 

placements are optional, though highly recommended.   

VII. Providing clear placement descriptions 

It is important to provide clear, informative and detailed placement descriptions. The more specific your 

description, the more likely you are to find a student matching your needs. We suggest formatting 

descriptions in the following way: 
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VIII.  Communicating with placement officers  

Communicating with your placement officer is critical to ensuring the placement runs smoothly. If a 

student has registered for your placement and has not yet contacted you, or if he or she is not meeting 

placement objectives, please advise your placement officer as soon as possible. If the community 

partner supervisor is leaving or changing his or her position with the organization, or if the placement is 

no longer available, please advise your placement officer immediately. This will minimize any potential 

negative impact on the student.  

IX. Support for students in distress 

If you believe that one of your student volunteers  seems to be under a lot of stress or is having difficulty 

balancing work and volunteering with his or her studies and personal life, the University of Ottawa’s 

Student Academic Success Service (SASS) has resources that can help. Services such as personal and 

career counselling, as well as mentoring, can help students manage their stress and have a more 

successful university experience.  

We encourage you to refer students experiencing stress to the SASS Counselling and Coaching Service 

(www.sass.uOttawa.ca/personal) or Mentoring Program (www.sass.uOttawa.ca/mentoring). If you do 

not feel comfortable talking to the student, but feel that he or she needs to be referred to these 

services, please contact your placement officer and he or she will contact the student. 

Step 1:  
Describe your 

organization in 2-3 
lines 

Step 2: 
Indicate the 

placement context 
(department, project, 

contact person) 

Step 3: 
List the main 

volunteer 
responsibilities, using 

future tense (the 
volunteer will be 
responsible for...) 

Step 4: 
Add the specific 

information about the 
placement (ex. 

necessary training, 
langugage 

requirements) 

Step 5: 
Indicate the 

placement location 
and schedule (eg. if 

volunteers work 
specific days/times or  
if schedule is flexible) 

http://(www.sass.uottawa.ca/personal/
http://www.sass.uottawa.ca/mentoring/

